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MOBILE ASSET
MANAGEMENT MATTERS FOR

FIELD TEAMS

WHY
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Introduction

Field engineers spend their time solving problems, not searching
for paperwork. Yet many organisations still rely on printed job
sheets, paper inspection forms and office-based systems that
leave engineers without the information they need whilst working
on site.

Modern mobile asset management enables engineers to access
asset information, complete inspections, update maintenance
records and capture evidence directly from a smartphone or tablet,
wherever they are working.

The result is faster response times, improved productivity, better
communication and greater confidence that accurate information
is always available.
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Providing engineers with the right information,
wherever they are working, helps eliminate many of
these challenges.

Why It Matters
When engineers have access to accurate information at the point of
work, they can make better decisions and complete jobs more
efficiently.
Without mobile access, organisations often experience:

Time wasted searching for information

Delays returning information to the office 

Duplicate paperwork 

Slower response times 

Incorrect or incomplete records 

Reduced first-time fix rates 
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Poor visibility of work completed 

https://www.pro-forms.co.uk/


Short Guide | Mobile Asset Management

SHORTGUIDE

ENGINEERS CAN ACCESS ASSET RECORDS ON SITE
Instead of contacting the office or searching through folders, engineers
can instantly access:

Asset history
repairs
Inspection records
Service schedules
Manuals and documentation

Having complete information available before work begins enables
engineers to diagnose problems more quickly and make better
maintenance decisions.

QR CODES & BARCODE SCANNING
Searching for the correct asset can be frustrating, particularly on larger
sites.
QR codes and barcodes allow engineers to simply scan the asset and
immediately access:

Maintenance history
Inspection records
Outstanding defects
Planned work
Supporting documents

This reduces administration whilst ensuring the correct 
asset record is always updated.

REDUCE PAPERWORK
Paper job sheets can easily become damaged, 
delayed or misplaced.
Digital forms allow engineers to:

Complete inspections electronically
Record measurements
Capture signatures
Complete checklists
Submit work instantly

Information is immediately available to 
office staff without rekeying data.

Why It Matters
1.

2.

3.
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CAPTURE PHOTOS AT THE POINT OF WORK
Photographs often tell the story better than written notes.
Engineers can upload:

Before and after photographs
Damaged components
Completed repairs
Inspection evidence
Safety concerns

Images become part of the permanent asset history, providing
valuable evidence for future maintenance and compliance.

WORK EVEN WITHOUT A SIGNAL
Many engineers work in locations where mobile
reception is unreliable. Modern mobile asset
management allows work to continue offline.

Information is stored securely on the device and
automatically synchronises once an internet
connection becomes available. This ensures
work is never interrupted simply because
connectivity is limited.
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LIVE UPDATES
Office teams no longer need to wait until engineers return.
As work progresses, managers can see:

Jobs started
Jobs completed
Current status
Time on site
Outstanding work

This improves planning, communication and customer service.

Why It Matters
4.

5.

6.
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IMPROVING DATA
ACCURACY

Information is entered once, at
the point of work.

Office and field teams always
have access to the latest
information.

How Mobile Asset
Management Improves

Performance
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IMPROVING FIRST-
TIME FIX RATES

Engineers arrive with
better information, helping
diagnose faults faster.

1. IMPROVING
COMMUNICATION2.

INCREASING
PRODUCTIVITY

Less paperwork means
more time carrying out
maintenance.

3. 4.

CREATING BETTER
ASSET VISIBILITY

Maintenance history,
inspections and
photographs are
immediately available
across the organisation.

5.

Modern mobile solutions help organisations by:
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Quick Mobile Working
Checklist
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Ask yourself the following questions:

Can engineers access asset records whilst on site?

Are inspection forms completed digitally?

Can engineers upload photographs from site?

Do engineers have access to previous maintenance history?

Can work continue when there is no internet connection?

Can managers see job progress in real time?

Are office staff still retyping information from paper forms?

If you answered "No" to some of these questions, it may be time to review
how your field teams access and manage asset information.
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Book a demoStart your free trial Speak to our team

Continue Your Asset Management Journey

+44 (0) 330 1242 160 contact@pro-forms.co.uk www.pro-forms.co.uk
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Effective mobile asset management gives engineers the information they

need exactly when they need it.

By reducing paperwork, improving communication and providing instant
access to asset information, organisations can increase productivity,
improve first-time fix rates and make better maintenance decisions.

This guide forms part of our practical series helping organisations improve
asset visibility, maintenance and field operations.

Upcoming guides:
How to Keep Asset Compliance Inspections on Track

5 Signs Your Asset Management Process is Holding You Back

Using QR Codes & Asset Tags to Improve Visibility

Moving from Reactive to Preventative Maintenance

The Role of AI in Modern Asset Management

Choosing the Right Asset Management Software
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